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Agenda for the Veterans County Service Officer Advisory 

Committee Meeting 
 

To Be Held by via Microsoft TEAMS on November 02, 2020 
at 10:30 a.m. 

 
Members of the Public May Access the Meeting by Dialing 1-
(512)-593-2908 and Entering Access code # 205 145 254 

 
 

I.      Call to order.  
II.      Public comment.  
III.      Approve the minutes of the Veterans County Service Officer Advisory 

Committee meeting held August 03, 2020. 
IV.      Report, discussion and/or action regarding legislative updates from 

Government Relations, to include recently passed legislative bills, and 
related rulemaking projects pertaining to Veterans County Service 
Officers. 

V.      Report, discussion and/or action regarding update from Texas Veterans 
Commission staff. 

VI.      Report, discussion and/or action regarding report from Veterans County 
Service Officers Association of Texas.   

VII. Report, discussion and/or action regarding updates from Training 
subcommittee to include turnover rate and exit survey for VCSOs. 

VIII. Report, discussion and/or action regarding updates from Communication 
subcommittee. 

IX.      Discussion regarding VCSO Mentoring. 
X.      Discussion regarding Committee initiatives, future and direction. 
XI.      Discussion regarding COVID19 and best practice(s).   
XII. Chair Report.        
XIII. Discussion of agenda items for next committee meeting. 
XIV. Discussion to set date, time and location of the next Committee meeting. 
XV. Adjournment. 

 
Members of the Public needing assistance with access to this meeting are 
requested to contact Laura Bivens, VCSO Liaison at (512) 492-5494, two 
(2) working days prior to the meeting so that appropriate assistance and/or 
arrangements can be made to provide assistance.  

  
 
 


